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Marketing ROl Sample

The slides presented here are extracts from larger presentations, consequently some will appear out of context. They are presented only as
indicative samples of Burton-Taylor Market Intelligence, Strategic Planning or Revenue Generation activity.

The data shown may not be representative and should not be used in decision making.
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Marketing ROl Measurements

® All marketing related activities and expenditures are mapped to quantifiable, revenue driven, results

B-T's Rev: Rapid execution variables™
always include measurable, quantifiable
metrics to ensure that you clearly
understand which marketing activities

Revenue Generation Activity

generate the greatest retun. and. . Marketing Investment = $506,095* % of Total Marketing Budget = 70%
Outbound Int’l Online
Phone Email Website Direct Mail US Events Events Advertising PR Marketing
% of Budget \ 5% 0% 0% 4% 48% 32% 9% 3% 0%
Budget \ $22,800 $0 $1,548 $22,400 $241,660 $160,825 $44,00 $12,862 $0
Inquiries \ 237 1 2 12 a7 47 6 2 4
Cost per Inquiry \ $96 $0 $774 $1,867 $5,142 $3,422 $7,333 $6,431 $0
% of Leads Qualified \ 14% 100% 50% 17% 26% 15% 33% 50% 25%
Qualified Leads Generated \ 32 1 1 2 12 7 2 1 1
Cost per Lead \ $713 $0 $1,548 $11,200 $20,138 $22,975 $22,000 $12,862 $0
Closing Rate \ 9% 0% 0% 50% 25% 29% 50% 100% 0%
Number of Sales \ 3 0 0 1 3 2 1 1 0
Cost per Sales \ $7,600 No Sales No Sales $22,400 $80,553 $80,413 $44,000 $12,862 $0
Revenue Generated \ $800,000 $0 $0 $100,000 $1,000,000 $800,000 $200,000 $200,000 $0
Total Number of Sales ...the exact contribution
Average Revenue per Sale $281,816 Mark;(t)izgraest;\r/]iﬂzs”nmea.ke i
Total Revenue $3,100,000
Return on Marketing Investment (ROMI) *excludes payroll, Research &

Strategy, training materials
Rev: Rapid execution variables™ action plans Burton-Taylor International Consulting LLC

Page 2 Knowledge Inspires v

> Burton-Taylor

INTERNATIONAL CONSULTING LLC

© 2007 Burton-Taylor International Consulting LLC






Burton-Taylor International Consulting LLC

® B-T helps companies clearly see their target markets, their competitive environment and their
opportunities. We help them see their paths of greatest reward and least resistance, and we help them
define specific actions that ensure the future they see today is the one they profitably achieve tomorrow.

® B-T’s Hourglass Analysis™ process provides a proven, structured yet customizable, business consulting
approach that helps companies clearly target new opportunities, define new strategy, and plan new
actions to maximize growth.

® While accomplished in the Americas, Europe and Asia, and with a strategic approach that remains
generalist, B-T has developed substantial expertise in the global information, insurance, financial services
and software industries, with deep focus in North America, China, India and Asia.

® B-T completes custom research, varying in size from small single product or market detail reports to large
global industry and competitor sizing and profiles.

® B-T provides outsourcing, filling temporary and long-term resource gaps, or manages special projects, by
providing expert management to companies who are experiencing headcount or budget constraints.

® To learn more about how Burton-Taylor International Consulting LLC can help your company improve
performance through improved Market Intelligence, Strategic Planning and Revenue Generation activities,
please call +1 646 201-4152, email: guestions@burton-taylor.com or visit www.burton-taylor.com.

Burton-Taylor International Consulting LLC, 1319 Thornapple Drive, Mezzanine Level, Osprey, Florida 34229-2301 +1 646 201-4152
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