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Add: Advanced decision data ™

+ Client Insight + Competitor Intelligence + Customer Satisfaction + Company Value

“WHY THEY BUY"” : VENDOR ATTRIBUTES AND SATISFACTION
INVESTMENT BANKING (Private Equity and Venture Capitalists)

B-T’'s Add:
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- Private equity and VC participants in the IB space heavily weight depth of local content and
ease of use when choosing a vendor

+ Price and global contracts are greater factors in the decision making process for these users than
for their IB research counterparts
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« Accuracy of information is the most important attribute for private equity and VC users to do
their job

« Private equity and VC users in Asia are not particularly satisfied with the speed or quality of
information they currently receive
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